Limited Warranty for Refurbished Vintage Slot Machines
Caspers Amusements, division of Caspers Electronics Inc. stands behind every Jennings and Bally machine sold. The slot machines Caspers offers are the real thing, which have long since been retired from various Las Vegas casinos and were made available when they became legal for personal use. They typically have had tens of thousands of dollars in coins pass through them before being retired. Fortunately, they have been over-engineered to withstand years of use and sometimes abuse. All of our machines have typical scuff marks and bruises from being run in a casino environment for many years. Every vintage slot machine offered by Caspers Amusements has been carefully refurbished and tested prior to its sale, and has been verified to operate as it was originally designed to do. 
Every slot machine purchased from Caspers for home use includes a one-year limited warranty from the date of purchase. The warranty covers normal, in-home, amusement-only use of the slot machine. Parts and Labor are included in the one-year warranty. All machines sold are set up to accommodate brass “.984 inch” tokens, and a “starter” supply is furnished with each machine. Note that tokens have no cash value, and are readily available from several online suppliers. 
Lifetime technical support is available to you, as a customer, via telephone or e-mail for as long as you own the slot machine. Most problems occurring during use can be solved by following the “Troubleshooting Guide” included with your machine. 
 The warranty offered by Caspers Electronics will become void if repairs are attempted without consulting our technical experts prior to attempting a repair or component replacement.
Caspers Amusements Limited Warranty Excludes the Following:
· Light Bulbs, Lamps or LED’s
· Fuses
· Fluorescent Lamp Starters
· Breakage of Glass or Cabinet Components
· Intentional Abuse or Misuse of Any Game
· Physical Damage or Abuse to Controls, Game Buttons or Any Component
· Damage Caused by Faulty Electrical Circuits or Electrical Surges or Lightning
· Damage Caused by Operating the Slot Machine in Extreme Heat (Greater Than 90 degrees) and/or Extreme Cold (Less Than 60 degrees)
· Damage Caused by Water, Excess Humidity or Any Liquid
· Damage Caused by Moving, Tipping Over or Dropping Any Slot Machine
· Damage Caused by Unauthorized Repair or Adding of Any Component
· Damage Caused by Attempting to Change, Upgrade or Alter Any Slot Machine
· On-Site Labor or Travel Expenses inside or outside of Warranty Coverage
· Maintenance and/or Cleaning of Any Slot Machine
· Damage Caused by Acts of God Including But Not Limited to: Flooding, Tornados, Earthquakes, Hurricanes, Thunder & Lightning, Dust Storms
· Stuck or Jammed Coin Mechanisms Caused by Misuse
· Any Change or Alteration to the Physical Appearance of the Slot Machine Including Damage or Changes to the Cabinet
· Damage Caused During Shipment of Any Slot Machine (Covered Under Freight Insurance)
· Non-Home Commercial/Public Use is Excluded from this Limited Warranty
This warranty is limited to the original purchaser of the machine, and begins on the date of delivery to the consumer. No other warranties expressed or implied, verbal or otherwise or representations from Caspers Electronics, Caspers Amusements, its representatives, agents or affiliates constitute a modification to our Limited Warranty unless agreed upon in writing.
Website: www.caspersamusements.com
Technical Support via E-mail: support@caspersamusements.com
Technical Support via Telephone: 224.223.7284    or    847.812.3542
Legality of Ownership
Personal (non-casino) ownership means an individual can own a slot machine for non-gambling purposes, for personal, (such as) home use, as an amusement device only. Most states permit personal ownership of vintage slot machines 25 years or older, however, slot machine ownership may be forbidden or restricted in certain states. As of March, 2014, the following states do not allow personal ownership of slot machines, regardless of their age:
Alabama, Connecticut, Hawaii, Nebraska, South Carolina, and Tennessee
In addition, all machines Caspers Amusements offers, due to their vintage, are not legal to own in the following states:
Georgia, Washington DC, Idaho, Indiana, Kansas, New Jersey, South Dakota and Vermont. 
Individuals wishing to own a vintage slot machine should check the legality in their state prior to the purchase, as state gaming laws and regulations may change occasionally. 
Caspers will not ship or sell to any party residing in the above states. All other states in the US allow ownership of Caspers slot machines for personal, non-gambling, home use. Additionally, Caspers “repurposed” slot machines are modified by removing the usual bells, cherries, bars, oranges and lemons and substituting those symbols with images that “personalize” each machine, matched to the owner of the machine. Also, Caspers provides symbols that can be designed for “Trade Show” use as an attraction for such use. Regardless, each machine functions exactly as it had originally been designed. Every refurbished slot machine Caspers provides has been manufactured between 1974 and 1983, making them over 30 years old; our full size Bally Machines are commonly known as E1000 and E2000 and our compact machines are commonly known as Jennings 400-series. 
To recap our warranty: All purchases are warranted to be free from defects in material and workmanship for a period of one year from date of purchase. If your machine is in need of repair within the warranty period, Caspers will repair it as long as it is returned to our facility. If machine is located within 60 miles of Loveland, Caspers will come out to your machine, at our expense, for the duration of the warranty. After the warranty has expired and if travel to your location is required, Caspers will charge a rate to be determined as “travel expenses” based upon your distance from Loveland, Colorado, to repair your machine. Labor charges incurred will be levied at a rate of $60 per hour for out-of-warranty repairs. 
Remember, if you have any questions, issues or problems with your vintage casino slot machine, always refer to the troubleshooting guide that was supplied with the machine, and check with us if you can’t figure it out. Your machine should provide you years of trouble-free, dependable operation and enjoyment. 
